
SETTING  UP  YOUR  IPAD
LEARNING TECHNOLOGY INITIATIVE

Dallas School District 
Technology Department



- 10.2” iPad 

- STM Dux Case (please always keep the iPad in its case… it’s happiest there) 

- 1m Lightning-to-USB cable 

- 10w power adapter 

- Amazing technical support via email at StudentTechnology@dsd2.org

WHAT  YOU  WILL  RECEIVE

- Signed Learning Technology Initiative (LTI) agreement form

WHAT  WE  NEED  FROM  YOU



STEP  1:  TURN  IT  ON
SETUP

- Open the cover of the iPad 

- Press and hold the power 
button on the top-right corner 
until the white Apple logo 
appears on the screen 
 
(you might have to press down 
a little hard… these cases are 
pretty tough!)



STEP  2:  HELLO
SETUP

- When the screen displays a 
white background with “Hello” 
in varying languages, press the 
Home Button to continue



STEP  3:  LANGUAGE
SETUP

- The next screen will ask you to 
select the primary language of 
the user of the iPad 

- Scroll through the languages 
and tap the appropriate 
language



STEP  4:  COUNTRY
SETUP

- The next screen will ask you to 
select the country or region 

- Tap “United States” 
 
(if “United States” is not at the 
top of the list, you may need to 
scroll down the list of countries 
toward the bottom to find it 
listed alphabetically)



STEP  5:  QUICK  START
SETUP

- Quick Start does not work on 
school-managed iPads 

- Tap “Set Up Manually” at the 
bottom to continue



STEP  5:  WI-FI
SETUP

- On this screen locate your Wi-Fi 
network and tap on it 

- If applicable, enter the 
password for your Wi-Fi 

- Note: You need to connect to a 
Wi-Fi network to proceed past 
this point. If you do not have a 
Wi-Fi network at home, please 
contact your school to request 
a wireless hotspot (free of 
charge) for use during CDL



STEP  6:  MANAGEMENT
SETUP

- Here the iPad will inform you 
that it is owned and managed 
by Dallas School District 

- Tap “Next” to continue



- On the next screen you will be asked to enter your student’s Managed Apple ID. Every 
student issued an iPad has also been issued a Managed Apple ID (think of the iPad as a car 
and the Managed Apple ID as the key) 

- Every student in Dallas School District is created a DSD2 account for their time in our 
schools. Only students in grades 4-12 can use these accounts for email, but all students 
have one that is used for our various digital learning services 

- Here is how to find out your student’s DSD2 account: 

- Take the first letter of the first name… 

- Take the first three letters of the last name (if there are spaces or punctuation in the first 
three characters, skip them—use only the first three letters)… 

- Take the last four digits of the student’s ID number… 

- Add “@stu.dsd2.org”… and voila! DSD2 account. 

- For example, a student named JANE DEERE with a student ID of 123456 would have the 
DSD2 account of jdee3456@stu.dsd2.org 

- Take a moment to determine your student’s DSD2 account and then proceed to the next 
step

ACTIVITY  BREAK!



STEP  7:  APPLE  ID
SETUP

- Your student’s Apple ID is a 
slightly modified version of 
their DSD2 account 

- Just swap the “stu” for “asm” 
and that is the Apple ID 

- For example, Jane Deere’s 
Apple ID (from the previous 
page) would be: 
 
jdee3456@asm.dsd2.org 

- Enter your student’s Apple ID



STEP  7:  APPLE  ID
SETUP

- After you enter the Apple ID, 
press “return” on the keyboard 

- The password box will appear 

- Enter the temporary default 
password “0000” (zeroes)



STEP  8:  PASSCODE
SETUP

- On the next few screens, you 
will be prompted to change the 
temporary default password 

- Start by re-entering the 
temporary default password 
“0000”



STEP  8:  PASSCODE
SETUP

- Next, create your own 4-digit 
passcode 

- Your student will only need this 
when accessing their Apple ID, 
not the iPad itself (the iPads do 
not have passcodes on them) 

- We recommend making this 
simple and memorable as it will 
not likely be used much



STEP  8:  PASSCODE
SETUP

- Verify the passcode you 
created by entering it again



STEP  9:  LOCATION
SETUP

- This screen will ask you to 
enable Location Services on the 
iPad 

- Make sure you tap “Enable 
Location Services”, otherwise 
the iPad will not receive the 
correct information from the 
school systems and you will 
have to contact the tech 
department to reset the iPad 
and start over



STEP  10:  WELCOME
SETUP

- You made it through setup! Tap 
“Get Started” to launch into the 
Home Screen



STEP  11:  APPS
SETUP

- The iPad will immediately start 
installing apps from the server 
including Clever, Canvas, 
Chrome, i-Ready, and more 

- Your student’s teacher will 
communicate home how to use 
these apps 

- Also, be sure to join our Zoom 
Parent Meeting tonight 
(Tuesday, 15 September)… see 
the district website for more 
info: https://dallas.k12.or.us



STEP  12:  VPN
SETUP

- VERY IMPORTANT: you must 
make sure VPN is turned on 
whenever your student is using 
the device 

- Open the “Settings” app (it’s 
the gears icon) 

- Tap the slider switch next to 
VPN to turn it on 

- VPN will ensure the iPad is 
connected to the district 
learning systems



CONGRATS!  YOU  HAVE  SUCCESSFULLY  
SETUP  YOUR  STUDENT’S  IPAD!

- If you happened to run into any issues along the way, please reach out to us in the 
Technology Department and we will be happy to help get you back on track. 

- StudentTechnology@dsd2.org


